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Valentine’s Day a boon for P.I.

By Kavin Shalvey
PBI Staff Writer

For many people, Valentine’s Day
is a time for buying flowers and
cuddling with sweethearts,
husbands or wives,

But for Wiz Pichette, owner of
Genesis Investigations, it's a
prime day to catch canoodling
cheaters,
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month for domestic cases for the -
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domestic investigations., Pichette use.

““alenting's Day is one of those
CLICK HERE days when people who have a
suspicion that their spouse might
be having an affair usually call a
F.I.,” Pichette told Providence
Business Mews in an interview,
“we'll probably do 15 cases just
in that month.”

It is one of the only days during
the year when a cheater has to
please two people at the same
time, which sometimes leads to a
guilty party letting their guard
down and being sloppy, Pichette
said.

If a hushand is cheating, *he has
to please his wife on valentine's
Day, but he also has somebody
else he has to please,” Pichette
zaid, "&and she wants to see him,
too, It's one of those situations
where there's a lot of activity.”

And domestic cases are more labor intensive than workers’ compensation cases, of
which Genesis does about 100 each year.

& domestic case could require 10 hours a day or weekend and nighttime surveillance.
At about £75 per hour plus expenses, a domestic investigation usually costs about
+£1,000 for hetween 2 to 10 hours, Pichette said. With a workers’ compensation
investigation, though, that rate can drop as low as £45 per hour,

For customers, either is a hig investment, *That's why you need to hire good people
who arent going to waste your money and who are going to be honest, tell you
what the facts are,” Pichette said.

Fichette opened Genesis in 1986 after three years of work in the industry, (Rhode
Island’s requirement for licensed private investigators has since been raised to five
years of training.) He is hired by lawyers and businesses to conduct criminal,
persanal injury and financial investigations and he helps locate people and property.

Although he doesnt have any full-time employees, Pichette cant do all the work
himself. He has seven independent contractors who work with him, But it's still
difficult to bring in business, he said, especially in a small market, *In Rhode Island,
it's wery tough to do well in this business and survive,” Pichette said. "You've got to
be around for a long time and know your stuff,”




During the past 22 years, Pichette’s business has changed dramatically because of
evalving technology. Instead of the stationary surveillance techhigues he used to
use, Pichette can now follow and record video of those he's investigating.

“In the old days, what would happen is we'd see them arrive and my investigative
report would say, “Subject arrived with a female at @ p.m.,” and then I'd =it and
ohserve them and write, "2 a.m., they left,” Pichette said. "But today, you can go in
and record whatever they're doing. So it basically speaks for itself.”

For that, Pichette has to have the right equipment, and a high-guality recorder can
range from 200 to 2,000,

“That's the expensive part, the digital video camera. It's a little square bow that looks
like a pack of cigarettes and it recards the information onto a smart card,” Pichette
said. *It's a relatively new technology. In the old days, we had to record onto a Sony
8 mrm recorder, which is huge.”

He was also an entrepreneaur in the state, owning the first spy store - Security
Services - in the Ocean State, *1 was the anly one who ever owned a spy store in
Rhode Island,” Pichette said, although he still deals electronics, he now works from
his hiorme in Morth Kingstown, Through his \Web site, amateur investigators can buy
computer keystroke loggers, motion-sensing cameras and telephone recorders,

What makes Genesis Investigations, and businesses like it, necessary is that they
are uninvalved third-parties. with new technology, like a tie-camera and small digital
video recorders, a spouse could potentially do much of the work Pichette does, But,
along with a lack of experience, they wouldn't be clear-headed about finding
answers, he said,

“Far instance, if I go out and follow somebody and 1 dont see something, what goes
in my reportis that I didn't see anything,” Pichette said. *when you hire a private
investigator, you're hiring somebody who's unbiased, And that’s the key, If you go to
court, and you have to take the stand, you're not getting demolished by a defense
attarney,” -
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